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Summary

This report covers how the Council works with residents affected by capital works as part of
the stock investment programme. Appendix 1 to this report contains a presentation that will be
delivered by officers at the meeting. This presentation covers:

e The background to the HRA stock investment programme

e How the programme is delivered between My Place and the delivery agents Be First
and BDMS

e Information from Be First and BDMS on how they work with residents affected by
capital works throughout the life of a stock investment programme being delivered

Recommendation(s)

The Overview and Scrutiny Committee is recommended to note this report.

Public Background Papers Used in the Preparation of the Report: None.
List of appendices:

Appendix 1 Working with residents affected by Capital Works
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